
Fair Point New Hampshire 
Performance Assurance Plan Report 

PRELIM 

Performaoce 

PO o. i FP CLEC 

~" ",: "' 1.87 
I "' 11.23 

~ ~~~~:;'""'. I I -PFime • EDI 100.00 

"' "' "' ~ ~~~;» ::::;.,~, -~C~RBA Pnme • CORBA "' "' "' NA 
, """'', .,;;.'""" • Wob · "' 8.40 

1 OSS I '"" I i · Prime ·Web GUI 100.00 
OR 

%On Time LSRC- Flow Through· Platform. 2hrs 96.08 
%On Time lSR Reject- Flow ThrOU{Ih • Platform 100.00 
% Completed Orders vlith Neither a PCN or BCN Sent 0.86 
%On Time PCN - 1 Business Day 93.70 
% On Time BCN- 2 Business Day 97.65 
%Flow-Through Achieved-UNE POTS Platform 80.46 

l% • LSRC • Pleffonn 1.64 
% OT LSRC- No FaclfityCheck- Platform 100.00 
% OT LSRC/ASRC- Facility Check- Platform 100.00 
% OT LSR Rej.- No Facility Check- Platform 100.00 

l % OT LSRIASR Rei.- Faolitv I 100.00 
PR FP CLEC 

: ~Mi,.ed, ', 1. Day(~;~~~~:' ~~~:.~;~•! ~:::~~"" 73.13 81.82 
1.58 4.41 

PR-4-04-3140 % Mlssod, ' • FP • Dispatch • Plalfonn 12.24 18. 
Average Delay Days· Total- POTS 7.68 1.41 
%Missed Appointment. Facilities· Platform 1.03 0.00 
%Orders Held for Facmties > 15 days. Platform 0. 0.00 

l% • TFoublos • I • Plalfonn 13.05 0.00 
Perfoonance 

MR Maintenance 6 Kepalr FP CLEC 

MR-1-01-6050 Average Response Time- Create Trouble I 20.47 290.92 
MR-1-06-6050 Average Response Time- Tes!Trouble {POTS only) I NAI 50.85 

MR-3-01-3144 % Missed Repair Appointments - Loop • Platfoml ·Bus 20.20 20.00 
MR-3-02-3144 %Missed Repair Appointments- CO- Platform- Bus 27.69 30.77 
MR-4-02-3144 Mean Time to Repair- Loop Trouble- Platform- Bus 12.46 18.59 
MR-4-03-3144 Mean Time to Repair- CO Trouble- Platform- Bus 12.56 11.18 
MR-4-06-3144 %Out of Service >4 Hours- Platform- Bus 59.22 73.68 
MR-4-07-3144 %Out of Service >12 Hours- Platform- Bus 34.47 63.16 
MR-4-08-3144 %Out of Service> 24 Hours- Platform- Bus 4.85 21.05 
MR-3-01-3145 % Missed Repair Appointments • Loop -Platfonn - Res 7.43 0.00 
MR-3-02-3145 %Missed Repair Appointments- CO- Platform- Res 12.40 NA 
MR-4-02-3145 Mean Time to Repair- Loop Trouble- Platform- Res 19.87 11.26 
MR-4-03-3145 Mean Time to Repair- CO Trouble- Platform- Res 15.17 NA 
MR-4-06--3145 % Out of Service >4 Hours- Platform- Res 81.25 87.50 
MR-4-07-3145 %Out of Service >12 Hours- Platform- Res 61.73 62.50 
MR-4-08-3145 %Out of Service> 24 Hours· Platform. Res 18.64 0.00 
MR-5-01-3140 %Repeat Reports w/in 30 days- Platform 12.91 18.75 

Bl Billing 
Bl-1-02-1000 % DUF In 4 Business Days I 99.991 

•NN - no activity ·uo· -under development "SSu -Small Sample 

UNE Platform 

me 
,367 

433 

NA 
NA 

2,557 

456 

255 

1,619 

644 
1,61< 

307 
122 

93 
14 
38 

FP CLEC 
428 88 5.19 

4,101 201 0.90 
580 18 6.31 
136 44.03 11.33 

~ 
16 2.56 
10 .05 

1,30: 228 2.42 
ot>s.ervalions u':~~a~ Sa~ng FP CLEC 

2,108\ 

4961 I 

297 40 6.76 
65 13 13.60 

297 40 19.54 3.29 
65 13 16.34 4.96 

206 19 11.78 
200 19 11.39 
206 19 5.15 

1,399 11 7.94 
129 NA 

1,399 11 22.00 6.66 
129 NA 19.65 
912 8 13.86 
912 0 17.26 
912 6 13.83 

1,890 64 4.26 

79,638,750 

Under the Plan, -1 performance scores are subJect to further adJUStment based on two additional month's performance. 

Apr-2013 

Di!l """ 
,..,, Domain Cluste-ring •=· R•>W• 

2.8727 0 2 0.000 0.000 

11.2309 NA NA 0.000 

0 5 -"-W- 0.000 

NA 0 0.000 

NA NA 0.000 

NA 0 NA 
~ 3.0133 0 2 0.000 

8.3991 NA NA 0.000 

0 5 0.000 0.000 

"'' -"- 10 0.000 0.000 

± 5 0.000 0.000 

5 -0.022 -0.049 

5 ·0.022 -0.049 

~ 
5 0.000 

-~~ 5 -0.644 
5 0.000 0.000 

± 5 0.000 0.000 

2 0.000 0.000 
2 0.000 0.000 

0 2 0.000 0.000 

1.5964 
2~ ~.~ 

0.000 
-2.870C -2 -0.286 

-1.150 -1 10 -0.644 ·0.071 

1.790 15 0.000 0.000 

1.031 0 5 0.000 0.000 

1.9290 5 0.000 0.000 

5.000 10 0.000 0.000 

Diff. !;,! ""J!. = 270.4495\ -2 I 2 I -0.018 -0.023 

I 50.64681 NA I 0 I NA 0.000 _) 
Sial score 

0.2108 0 10 0.000 0.000 

-0.5837 0 10 0.000 0.000 
-1.5692 -1 5 -0.022 -0.029 

0.1891 0 5 0.000 0.000 

-1.5043 ·1 5 -0.022 -0.029 
-2.6793 -2 5 -0.044 -0.057 

-2.7382 -2 5 -0.044 -0.057 

0.1785 0 10 0.000 0.000 

NA NA 0 NA 0.000 

1.6564 0 5 0.000 0.000 

NA NA 0 NA 0.000 

-0.8793 -1 5 -0.022 -0.029 
-0.3801 0 5 0.000 0.000 

0.8643 0 5 0.000 0.000 
-1.5035 -1 10 -0.044 -0.057 

I I o 5 0.000 
Totals -17 227 -0.524 



Fair Point New Hampshire PRELIM UNE LOOP Apr-2013 
Performance Assurance Plan Report 

Perforrnan«~ Obser..ations Perf. Wg!d 

PO n. ~-"· -•- FP CLEC CLEC ~If- Srore Wgl Srore 

~ I r ·Prime • WPTS NA NA NA 0.000-

I custOmer Service Record - EDI NA 2.87 1,36; 2.8727 0 2 0.000 0.000 
P0-1-03-6020 Address Valldallon -EDI NA 11.23 43: 11.2309 NA 0 NA l.OOO 
P0-2-02-6020 OSS Interface I -Prime· EDI 1oD.Oo 0 5 0.000 0.000-

"U·l-UHl\JW ' Record - CORBA NA NA NA NA 0 NA ).000 

P0-1-03-6030 Address II -CORBA NA NA NA INA 0 NA ).000 

P0-2-02-6030 OSS lnterfaoe I • Prime • CORBA Nl\ INA 0 NA 0.000-

"U·l-UHl\J<>U -Web GUI NA 3.01 ?55; 3.01331 0 2 0.000 ).000 

P0-1-03-6050 Address II -WebGUI NA 8.4C 456 8.39911 NA 0 NA ).000 

P0-2-02-6080 I - Prime ·Web GUI 10o:Oc I o 5 . 0.000 0.000-

OR W,l 

I% on Time I 

~ 
,015 ~ 10 -0.058 -0.119 

2i 0.000-% On Time LSR Reject- Flow Thru- LoopfPre-Qual 

t± 
5 0.000 

1·11 UUI % Completed Orders with Neither a PCN or BCN Sent I::Q;ae 1,619 2 -0.012 -0.024 

%On Time PCN -1 Business Day ~ 644 2 -0. 12 -0.024 

% On Time BCN - 2 Business Day ~ ~ 

Po= 
2 0.000 0.000-

% Flow-ThroU{lh Achleved-UNE POTS Loop ~ 220 5 -0.029 -0.06C 

"' '- LSRC - loco 58' 5 0.000 ).000 

% OT LSRC- No Facllity Check- LoopJLNP I 92.8E -476 tt 5 -0.029 -0.000 

% OT LSRCIASRC -Facility Check- LoopllNP 

~ 
10 0.000 ).000 

% OT lSR Rej- No Facility Check -loop!LNP 89 O.OOC 0.000 
I % OTlSRIASR Rei- I k- looollNP ""i'i:Oo 0 2 0.000 0.000 

PR FP ClEC FP ClEC ,';~~~ "';:;!"' Stol &»re ~·l 

uti Average Delay Days. Total- POTS 7.88 1.41 136 " 44.03 11.33 

~ ~ 5 O.OOC 0.000 
PR-4-04-3113 % Missed Appointment· FP • Dispatch - loop-New 12.24 2.5C 580 40 5.36 20 o.ooc ).000 

PR-5-01-3112 %Missed Appointment- Facilities- Loop 1.03 o:Oc sao 41 1.64 0.419; 0 5 0.000 0.000 
PR-5-02-3112 %Orders Held for Facilities> 15 days- Loop 0.17 O,OC 580 41 o.s; 1.6D61 0 5 0.000 0.000 
PR-6-01-3113% I Troubles within 30 davs -looo New 13.76 1.9€ "' 5' 4.99 2.510: 0 10 o.ooc ).000 

PR-6-02-3520 % lnstallatn Trbls wnn 7 days-loop-Basic Hot Cut o:Oc 156 0 
I ~0 0.000 0.000 

PR-6-02-3523 % lnstallatn Trbls wnn 7 days-Loop-Lg Job Hot Cut 

~ 
NA INA NA o.ooc 

PR-6-02-3525 % tnstallatn Trbls w/ln 7 days·Loop-Batch Hot Cut NA INA 

i 1~ NA o.ooc 
PR-9-01-3520 %On Time Performance-Loop-Basic Hot Cut ""i'i:Oo 1 0 0.000 0.000 
PR-9-01-3523 %On Time Performance-Loop-Lg Job Hot Cut NA NA INA NA o.ooc 
PR-9-01-3525 %On Time Performance·Loop-Batch Hot Cut NA NA INA 

~ 
NA O.OOC 

i % On Time Batch '-0 ' '"'h Hot Cut 'NA NA INA NA 0.000 
MR ' & Repair Diff. 

I ) Av•mo• ""'~"'"Time - I 20.471 79oo2l I 2,10al I 21~ -2 I 2 I -0.023 -0.038 I 
112 Repair Appointments - Loop - Loop 9.6; 12.95 1,696 54 4.09 -1.03651 -1 110 -0.058 -0.096 

2 Mean Time to Repair- loop Trouble- Loop 18.51 9.9 1.69E 54 21.71 3.0( 5.0000 .000 o.ooc 
2 %Out of Service> 12 Hours- Loop Sl.iE so:Oo ~ 12 14.3< 0.2598 0 5 0.000 o.ooc 

I MR-5-01-31 ~~ ~ ~ut or.s:rvrce: ~~,";~~sa~~~~00 
16.0E 25.00 1.06' 12 10.61 -1.2057 -1 5 -0.029 -0.048 

12.91 8.3: 1.89( 60 4.4( 0.8367 I 10 o.ooc o.ooc 

:~ = "'i3:1E 33.3; " 6 14.8( -1.7286 I -2 

~ 
-C. 16 -0.192-

12.1< 17.27 38 6 14.70 6.4( -0.7961 0 0.000 0.000 
"NA' - no acMy "UD" • ·ss· - 17: 

Under the Plan, ·1 performance scores are subject to further adjustment based on two additional months performance. 



Fair Point New Hampshire 

Performance Assurance Plan Report 

PO -
lmH -EDt 

~ oss ~~~ •• ;;, 
1 

; ~Ern 1 '. EDt 

I Cu•too"''' -Wob< 
P0-1-re<l050 ;"" ;,:;::;::;:Web' I 

P0-2-02-6000 C>ss I · , :Primo. Web Gut 

I 
; -Flow Thru po· ; l Compl" -2h 

OR-2-02-2320 %On Ttme LSR Rej- F!OwThru • POTS!Pre-QU<lfcfi€<1 Comp-lex 
OR-4-11-1000 %Completed Orders with neither a PCN orBCN Sent 

OR-4-1&-1000 %On lime PCN -1 Business Day 

PRELIM 

Pafronnanee 
'p em 
Nil 
NA 11.23 

100.0( 

NA 3.01 
NA 84( 

100.0C 

RESALE Apr-2013 

Obsavations Pffi. 
FP C<EC 

~~gl 
\1/<;f.d. Score 

~ 433 NA 
0 5 0.00 0.000 

2.557 3.0133 : 0.000 0.000 

45<3 8.3991 NA NA 0.000 

5 0.000 0.000 

~"'· ~" "":" _,/"~.!!C...r_'''_' --1-'_,-#,'""'· ~A'_:cl -.;"' :~I! iio23 ~ 
PR-4-02-21~~"•goDoloy~oyo·T:P~TS 1":" ~O.·C 44.03 <no ~ :5~ ~ ,~ 
PR-5-01-2100 %Missed Appolntment- FaciHiies- POTS u.~.. "·"" ,,., v.vvv ,_U\J 
PR-5-02-2100 %Orders Held for Facifities > 15 days- POT~ _ f--c'""-i---"'"J---

7
5""'!80 __ _:_'f--+-7'2.08'1--=="C' SS-f-''--j 5 0.000 0.000 

1 i Troubleswllhln30davs-POTS 13.0~ 7.5C 1.30: 40 5.41 0.7699 l1s 0.000 O.)QQ 

I 

I~~:'~"~ ~::~ Re1poroe Ttme • C.-e:~,~~~7eors oo'vl 

%Missed Repair Appointments- Loop • Bus. 
IMFt-S<l2-2110 %Missed Repair Appo1ntmenls- CO- Bus. 

I MFI-4-02-2110 Mean Tune To Repair -loop Trouble- Bus. 
I MFt-4-03-2110 Mean Tune To Repair- CO Trouble- Bus. 
MR-4-0&·211C %Out of Service> 4 Hours- POTS- Bus 

%Out of Service> 12 Hours- PO!S_- Bus. 
> 24 Hours- POTS -Bus. 

i s-loop-Res. 
I MFI-3-02-212< % Missed RepaY Appointments- CO- Res. 

iMFI-4-02-2120 Mean Tme To Repair- Loop Trouble- Res. 
MR-4-ffi·212C Mean Trneto Repair- CO Trouble -Res. 

I~::~~~::~ % Out of Service> 4 Hours- POTS -Res. 

% Out of Service
11
>> 1~ ~~:~~~~~~Res. 

= 
'NPI' · no ocUvay 'UD" • "SS" 

20.471 290.921 

50.851 4961 
I 270.44951 -2 2

0 
f-..: .oo"' . .01. =-8+-.::.:C -01""··'""' "---1 

I 50.84881 NA NA O.lOO 

Mi:~~ oc: 
2 

16.34 ~ ~ ~~t=~~ 
78.51 1• 13.5; -1.77413 -2 ', 1--" ''"-"":.. "'--l'----'~169~ 
50.[ 206 1• 13.10 -1.4467 •· f--7' -Ol. .. 023""-.+-..:CO <135"':'--! 
142f 206 1• 5.9< -1.8400 ·2 5 -0.045 -0.069 

1-

0 

Under tha Plan, ·1 performance scores are subject to further adjustment based on two additional month's performance. 



Fair Point New Hampshire 
Performance Assurance Plan Report 

PO 

OR-2-04-1341 %On Time LSR R~j ·No. , . 

MR-3-02-
134

i :h Ml,o<fl . t ·L<><>P.:2\V _DIOI"I 

MR-4-02-134i ~=~:::,";~'~; '·.! • 

MR-4..03-134~ ~';~~!~:~_',', ' 1 
MR-4-04-1341 %C,;;;;d(;;, ;;;;.;,;,,;)wnn 24 Hours. , 
MR-4-07-1341 ~ 9t't of S_:Mce _>12 ~ 

I "h I < Dioll•l 

MR-3--02-3342 ~ ~~:~ ~epair ~ ·.Loo~ -2W xDSL 
MR-4-02-3342 Mean T!rne To Repalr-loop-2WxDSLLoops 
MR-4-03-3342 Mean Time To Repair -CO -2W xDSL Loops 
MR-4..Q4-3342 % Cleared (all troubles) wlin 24 Hours -2W xDSL Loops 
MR-4-07-334~ ~Out of Service >12 ,- ~n- n~ I I • 

MR-3-02-3340 ~ ~:=~-~~i:Appoln1tment .CO -l~~::r~Spll1 
MR-4-02-3340 Mean Ttme To Repair -loop -Uoe Share/SrY.it 
MR-4...o3-3340 Mean Tme To Repair -CO -Line Share/Spa 
MR-4-04-3340 o/o Cleared (all troubles) wlin 24. ~~~~~~~L~~e Share/Split 
MR-4..07-334~ ~Out of Service >12 Hours -Line':''.""""'-~~-"" I 

'NA" - oo oclway '1JD" ·' "SS" 

I 

PRELIM 

t-'eur~ 

FP CLEC 

~ 
~ 
t--

t--

~f 

FP 

FP 

DSL 

om 

f---1lj 

~ 
~-
f----1'11 

R 
1----' 
1--
1--

~ 
1--

hi 
OlEO 

FP me FP me 

Under the Plan, ·1 performance scores are subject lo further adjustment based on two additional months performance. 

Apr-2013 

Diff. 
Perf Scora 

"" 
Wgtd Score Domm C!ustering 

r---

~ 

~ 
g 
~ 

f- c--- ~ 

- c- 0 

~ ~ g 
--' 'fL ~ 
~ .-- g ~ '--

= t:: ~ 
~ ~ g 

=i f= ' 2 

--i~ ; 
~~ 2 

_J'!L ~ 
;g 
10 

',' 
NA 0 

g 

=t::g 

-· 

=%i= 

0.000 

~ '"'·"""' ~~ ""'""" 
' 

= t:: 
2 
0 
2 

~ -· 

~ f= ; ~ 
5 

~ 5 --' 
5 

---; ;;- ;g --' ~ 

= t:: 
g 
D 
0 
0 

g 
Tot,:, ;.., 

c-
,...--
,...--

* 

~ 



Fair Point New Hampshire 

Performance Assurance Plan Report 

OR Ordering 
OR-1-12-5020 % OT Firm Order Confirmations (<=192 Forecasted Trunk1 

OR-1-13-5000 %On Time Design Layout Record 

OR-1-19-5020 %On Time Response- Request for Inbound Augment(<= 

OR-2-12-5020% On TimeTrunkASR Reject 

PR Provisioning 
PR-4-07-3540 % On Time Performance- LNP only 

PR-4-15-5000 %On Time Provisioning- Trunks 
PR-5-01-5000 %Missed Appointment- Faciiities 
PR-5-02-5000 %Orders Held for Facilities >15 Days 

PR-6-01-5000 % Installation Troubles wlin 30 Days 

PR-8-01-5000 %Open Orders in a Hold Status >30 Days 

MR Mamtenance & Repair 
MR-4-01-5000 Mean Time to Repair- Total 
MR-4-05-5000 % Out of Service >2 Hours 

MR-4-06-5000 % Out of Service >4 Hours 

MR-4-07-5000 %Out of Service >12 Hours 

MR-4-08-5000 %Out of Service >24 Hours 

MR-5-01-5000 %Repeat Reports w/ln 30 Days 

NP Network Performance 
I ~P-1-03-5000 #of Final Trunk Groups Blocked 2 months I 
NP-1-04-5000 #of Final Trunk Groups Blocked 3 months I 

PRELIM 

Performance 
CLEC 

NA 
NA 
NA 
NA 

FP 
96.87 

100.00 

NA 0.00 

NA 0.00 

NA 0.00 

NA 50.00 

NA NA 
NA NA 
NA NA 
NA NA 
NA NA 
NA NA 

I 0.00 

I 0.00 
I 
I 

"NA" - no activity "UD" -under development "SS" -Small Sample 

TRUNKS 

Observations 
FP CLEC 

NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 

I 
I 

A 
A 

A 

863 
2 

2 

2 
3 

2 

NA 
NA 
NA 
NA 
NA 
NA 

0.00 

I 
I 

I 
I 

Under the Plan, ·1 performance scores are subject to further adjustment based on two additional month's performance. 

Apr-2013 

Perf. 
Score Wgl Wgtd Score 

INA 0 0.000 

INA 0 0.000 

NA 0 0.000 
INA 0 0.000 

0 20 0.000 

0 20 0.000 

2.00 ss 0 5 0.000 

2.00 ss 0 5 0.000 

3.00 ss 0 10 0.000 

2.00 ss NA 5 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

0 5 0.000 

0 10 0.000 

Totals 0 80 0.000 



Fair Point New Hampshire PIO~IIM 

CRITICAL MEASURES UNE- .I ~~;~ Resale DSL Trunk• L 

PMOO 
P0-1-<6 
P0-1_, 
PO-'-" 
PO-'-" 
PO-'-" 
P0-2-02 

:~-

13,$26 

13.925 

$30,761 

7,543 

::::;: 

'·'" 

" 

IS MR-3-01 . ' ,.,.. "'·"' 
MR-3-01 
MR-3-01 
MR-3-01 
MR-3-01 
MR-3-01 
MR-3-02 
MR-4~ 11-Manlime 
MR-4-G-1 
I~R-4-G-1 

1.\R-4-G-1 
MR+OO 
1.\R-4-M 
MR-4-03 
1.\R-5-01 
1.\R-5-01 
MR-5-01 t 
J.\R-5-01 t 

,, __ 

MR-4-01 =.1. 1.\R-4-01 ~-~;;: I 
MR-4-06 O&D 
MR-4-03 ' 

i;~E~~ 

18 1\'P-2-0112 
NP-2-0516 
NP-2-0718 

16,710 

8,703 

9.747 
15.696 

24,730 
19,023 

5.707 

$10,42ii 
1,6-16 

s.no 

4,076 

" 

$0 " 

$0 

$0 

11,777 

23.553 

$0 

$0 

'·'" 

Other Total 

$0 

$41,177 

$0 

$0 

.... o, 

" 
$0 " 

" so 



Fair Point New Hampshire PRELIM 

Performance Report for Critical Measure # 8 - Collocation 

NP Network Performance CLEC Perf 

NP-2-01/2 % OT Response to Request for Collocation -Total 0.0 
NP-2-05/6 % On Time- Physical Collocation -Total NA 
NP-2-07/8 Average Delay Days- Total NA 

CLEC 
Obs 

1 
NA 
NA 

Performance Report for Critical Measure # 9 - Resolution Performance 

Resolution Timeliness CLEC Perf 

fJR-10-01-1001% PON Exceptions Resolved w/in 3 Bus Days NA 
pR-10-02-100(% PON Exceptions Resolved wlin 10 Bus Days NA 
Bl-3-04-1000 % CLEC Billing Claims Acknowledged within Two Business C 100.00 
Bl-3-05-1000 % CLEC Billina Claims Resolved w/in 28 Calendar Davs afte1 99.81 

Performance Report for Critical Measures - Specials 

OR Ordering CLEC Perf 

OR-1-04-1200% OT LSRC -No Facil Ck(Eiec.-No FT) -All Specials -UNE/Rr 100.00 
OR-1-06-1200% OT LSRC/ASRC -Facil Ck(E -No FT) -All Specials -UNE/R 100.00 
OR-2-04-1200% OT LSR Rej -No Facil Ck (Eiec.-No FT) -UNE/Resale NA 
OR-2-06-1200% OT LSRIASR Reiect -Facil Check (Electronic\ -UNE/Resal NA 

CLEC 
Obs 

NA 
NA 

17 333 
8 313 

CLEC 
Obs 

2 
13 

NA 
NA 

Apr-2013 

Perf. 
Score Wgt 

INA 0 
INA 0 

NA 0 

~ 

Perf. 
Score Wgt 

~ 0 

r-1#'- 0 

r-4--- 2 
0 20 

~ 

Perf. 
Score Wgt 

r-4--- 10 
0 10 

f-NA 0 
r-'NA 0 

PR Provisioning FP FP 
Sid Dev. Sample Stat. 

Errrn Score 
PR-4-01-121 0 % Missed Appointment -FP -DSO -UNE!Resale 33.33 100.00 3 1 54.43 ss NA 5 
PR-4-01-1211 %Missed Appointment -FP -DS1 -UNE/Resale 12.50 2.94 24 34 8.82 0.89 0 5 
PR-4-01-1213% Missed Appointment -FP -DS3 -UNE!Resale NA 0.00 NA 4 4.00 ss 0 5 
PR-4-01-1214% Missed Appointment -FP -Other -UNE/Resale NA NA NA NA NA NA 0 
PR-4-02-1200 Average Delay Days- Totai-UNE/Resale 14.25 1.00 4 2 21.91 30.27 ss NA 5 
PR-5-01-1200% Missed Appointment- Facilities -UNE/Resale 7.41 0.00 27 39 6.56 0.98 0 20 
PR-5-02-1200% Orders Held for Facilities> 15 days -UNE/Resale 3.70 0.00 27 39 4.73 0.23 0 20 
PR-6-01-1200% Installation Troubles within 30 days -UNE/Resale 0.00 0.00 13 40 0.00 5.00 0 10 
PR-8-01-1200% Ooen Orders in a Hold Status> 30 Days -UNE/Resale 33.33 2.56 27 39 11.80 3.12 0 5 
PR-4-01-351 0 % Missed Appointment- FP -Total - EEL 12.50 NA 24 NA NA NA 0 
PR-4-02-351 0 Average Delay Days- Total - EEL 17.00 NA 3 NA 25.98 NA NA 0 
PR-8-01-3510% Open Orders In a Hold Status >30 Davs -EEL 25.00 0.00 24 0 0.00 ss 0 2 
PR-4-01-3530 % Missed Appointment- FP- Total- IOF NA NA NA NA NA NA 0 
PR-4-02-3530 Average Delay Days- IOF NA NA NA NA 0.00 NA NA 0 
PR-8-01-3530 % Open Orders in a Hold Status >30 Days -I OF 0.00 NA 0 NA NA NA 0 
MR Maintenance & Repair 
MR-4-01-1216 Mean Time to Repair- nonDSO & DSO -UNE/Resale 15.48 19.10 9 1 15.47 38.12 ss NA 5 
MR-4-01-1217 Mean Time to Repair- DS1 & DS3 -UNE/Resale 11.69 9.79 17 36 30.43 9.45 0.41 0 5 
MR-4-06-1216% Out of Service> 4 Hours- nonDSO & DSO -UNE/Resale NA NA NA NA NA NA 0 
MR-4-08-1216% Out of Service> 24 Hours- nonDSO & DSO -UNE/Resale NA NA NA NA NA NA 0 
MR-4-06-1217% Out of Service> 4 Hours- DS1 & DS3 -UNE/Resale 0.00 NA 1 NA NA NA 0 
MR-4-08-1217% Out of Service> 24 Hours- DS1 & DS3 -UNE/Resale 0.00 NA 1 NA NA NA 0 
MR-5-01-1200% Repeat Reports w/in 30 days -UNE/Resale 19.23 31.58 26 38 10.03 -1.40 -1 10 

"NA" - no activity "UD" - under development "SS" -Small Sample Total JJL, 
Under the Plan1 -1 performance scores are subject to further adjustment based on two additional month's performance. 
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Fair Point New Hampshire Performance Assurance Plan Report PRELIM Special Provisons Report 

Special Provision • UNE Ordering Apr-2013 

Total Market AdY 
~For allocaHon, any UNE Ordering market ~ustment is combiled with the MOE UNE market adjur'::tm:::"':::':.:a:::""":.:::':.:""'c;;;:;;;-,-,,-:::-.,-;;-:c:-::;-:-::----;:,-;c;;;;;----;--------, 

UNE Platfonn allocation 40.00% $ 

Special Provision • UNE Flow Through 
OR-5-01-3140 

FEB-2013 

MAR-2013 
APR-2013 

Overall 

OR-5-01-3112 

.M.2n!h 

FEB-2013 

MAR-2013 
APR-2013 

Overall 

OR-5·01-3121 

M2n!h 

FEB-2013 

MAR-2013 
APR-2013 

Overall 

% Flow-Throu h Totai-UNE POTS Platform 

%. Observations 

Gross# 
65.76 257 

63.29 
70.99 

67.29 

237 
362 

866 

% Flow-Throu h Totai-UNE POTS loop 

% Observations 

Gross# 
99.52 209 
98.83 266 

88.54 253 

95.40 718 

% Flow-Throu h Totai·UNE Other 

% Observations 

Gross# 

82,36 1,032 

92.83 1,492 

86.09 1179 

87.77 3 703 

Flow-thru 

169 
160 
267 

676 

flow-Uny 

208 
263 
224 

686 

Flow-thry 

860 

1,385 
1,016 

3 250 

UNE Loop allocation 60.00% $ 

OR-5-03-3140 %Flow-Through Achieved-UNE POTS Platform 

FEB-2013 
MAR-2013 
APR-2013 

Overall 

Market Adjustment* 

% Observations 

70.00 
71.09 
80.46 

74.54 

240 
211 
307 

768 

El2Yclh!!! 16811 160 
247 
666 

Calculated Quarterly \ 

OR·S-03·3112 %Flow-Through Achteved-UNE POTS Loop 

Month % Observations 

§rollil 

FEB·2013 99.51 206 
MAR-2013 99.21 262 
APR-2013 94.65 220 

Overall 97.79 678 

Market Adjustment ~ $ 

OR-5·03·3121 %Flow-Through Achleved-UNE Other 

Month % Observations 

FEB-2013 82.36 1,032 

MAR-2013 93.14 1,487 
APR-2013 86.07 1,149 

Overall 87.90 3668 

Market Adjustment* $ 

Flow-thry 

'"'II 260 
208 
663 

El2Yclh!!! 860 II 
1,385 

989 
3 224 

~ For a 'location, UNE-P and Other will be included with any UNE-P MOE market aqustment aTiocation and UNE-l with any UNE-l MOE market aqustment aliocation. 

Special Provision • Hot Cut· Loop Performance 

PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut 

PR-9-01-3523 % On Time Perfonnance-Loop-Lg Job Hot Cut 

PR-9-01-3526 % On Time Performance-Loop-Batch Hot Cut 

PR-6-02-3520 % lnstallatn Trbls w/in 7 days-Loop-Basic Hot Cut 

PR-6·02-3523 % lnstallatn Trbls w/in 7 days-Loop-Lg Job Hot Cut 

PR-6-02-3525 % lnstallatn Trbls w/ln 7 days-Loop-Batch Hot Cut 

PR-9·08-3633 Avg Durtn HC Install Trbi·UNE POTS Loop Ttl HC-CLEC 

PR-9-08-3533 Avg Durtn HC Install Trbi-UNE POTS Loop Ttl HC-FP 

IAvg Durtn HC Install o POTS Loop Ttl HC 

Current Month Current Month 

CLEC 
CLEC Performance Observations 

100.00 17 
NA 
NA 

0.00 166 
NA 
NA 

Performance Observations 

NA 
13.88 140 

VZ Std Dev Stat Score 

0.00 

Prior Month Prior Month 

CLEC 
Performance CLEC Observations 

100.00 6 
NA 
NA 

16.67 6 
NA 
NA 

Performance Observations 

1.60 

18.55 217 
VZStd Dev Stat Score 

0.00 
Greater of· Tier II (2 mo) or Tier Ill (1mo) Total 

MarKet I for 1/ 1·3520 . . . 
Mar ket I for 1/ 1-3523 . . . 

I for ; I 1·3525 . . . 
Mar ket I for . . . For a1;ocal10n purposes, any Hot Cut market adjustment IS combined with the Cn)JCal measure market aqustmenl a,;ocaJoo . 

I 



Fair Point New Hampshire PRELIM Change Control Assurance Plan 

% On Time Observations 

P0-4-01-6660 %Change Management Notices sent on Time (type 3,4,5) NA 

*Cumulative number of delay days greater than 8 standard Delay Days* 

P0-4-03-6600 Change Management Notice Delay 8 plus Days (type 1·5) 

P0-6-01-6000 % Software Validation 

NA 

%Test Deck 
Wgt. Failure 

R3 

*Cumulative number of delay hours greater than 48 hour standard Delay Hours* 

P0-
7

_
04

_
6000 

Delay Hours- Failed/Rejected Test Deck Transactions 
Transactions failed, no workaround 

R3 

Total Market Adjustment 

UNE Platform allocation 

UNE Loop allocation 

Resale allocation 

DSL allocation 

Test Deck 
Wgt. 

R3 

31.43% 

47.14% 

7.14% 

14.29% 

Apr-2013 

Mrkt Adj. 

$ 

$ 

$ 

$ 

$ -
$ . 
$ . 
$ . 
$ . 



Fair Point New Hampshire 

PAP/CCAP Market Adjustment Summary PRELIM 

Apr-2013 
Weighted Market 

Score Adjustment 
MODE OF ENTRY 

Unbundled Network Elements - Platform -0.524 $ 177,052 
Unbundled Network Elements - Loop -0.364 $ 154,591 

Resale -0.649 $ 54,653 

Digital Subscriber Lines -0.273 $ 27,627 
Trunks 0.000 $ 

Mode of Entry Total $ 413,923 

# CRITICAL MEASURES 

1 OSS Interface $ 
2 % On Time Ordering Notification $ 83,331 

3 Installation Performance $ 41,177 

4 % On Time Performance - LNP $ 
5 Hot Cut Performance $ 
6 Maintenance Performance $ 98,019 

7 Final Trunk Groups Blocked $ 
8 Collocation $ 

9 Resolution Processes $ 

Critical Measure Total $ 222,527 

Individual Rule Payments: $ 943 

SPECIAL PROVISIONS 

UNE Ordering $ 
UNE Flow Through $ 
UNE Hot Cut Loop $ 

Special Provision Total $ 

CHANGE CONTROL $ 

Grand Total $ 637,392 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 



Fair Point New Hampshire 
Performance Assurance Plan Report 

PO ~ 

i- EDI 

,~;. ' ool"ooMI ;ED: • PFimo • EOI 

P0-1..01.£030 Customer Service Record- CORBA 

P0-1--03-S030 Address Valkfa\ion- CORBA 

P0-2-02.0030 OSS • I I • P<lmo • COR8A 
P0-1-01-6050 Customer Service Record- Web GUI 

P0-1-03-6050 Address Validation- Web GUI 

oss I • Prime· Web GUI 
OR 

%On Time LSRC -Flow Through - Platform - 2hrs 
% On Time LSR Reject- Flow Through -Platform 

%Completed Orders with Neither a PCN or BCN Sent 
% On Time PCN - 1 Business Day 

%On Tme BCN- 2 Business Day 

%Flow-Through Achieved-UNE POTS Platform 

1 et.. A, - LSRC -Platform 

) % OT LSRC -No Facmty Check- Platform 

% OT LSRC/ASRC - Faciflty Check- Platform 
% OT LSR Rej.- No Facility Check- Platform 

) % OT LSRIASR Rej.- Facility Check- Platform 

PR 

> 'bMI< on. 
i lo 1_D•y (_1;~ Lin"- No Ol~p! ;,:~::::.m 

I • FP • Dl•p•Joh • PI•Ho<m 

> Amogo I· Toto!- POTS 

%Missed Appointment- Facmties ·Platform 

% Orders He!d for Facifities > 15 days -Platform 
1 30 days· Platform 

MR , Kepa1r 

I. 
1 llffie-CreateTroubie 

I' (POTS ooO>) 

MR-3-<11-3144% Mlmd I i :loop· Pl•lfOFm • B"' 

MR-3-02-3144% Missed Repair Appointments- CO- Platform- Bus 

MR-4-02-3144 Mean Time to Repair -Loop Trouble- Platform- Bus 

MR-4-03-3144 Mean Time to Repair- CO Trouble- Platform- Bus 

MR-4..00-3144 %Out of SeNice >4 Hours- Platform- Bus 

MR-4-07-3144 %Out of Service >12 Hours- Platform- Bus 

I % 0"1 of SoFVI" > 24 Homs • PI•HOFm • 8"' 
MR-3--01-3145% Missed Repair Appointments- Loop -Platform- Res 

MR-3-02·3145 %Missed Repair Appointments- CO- Platform- Res 

MR-4-02-3145 Mean Time to Repair- Loop Trouble- Platform- Res 

MR-4-03-3145 Mean Ttme to Repair- CO Troub~e- Platform- Res 

MR-4-00-3145 %Out of Service >4 Hours- Platform- Res 

MR-4-07-3145% Out of Service >12 Hours- Platform- Res 

MR-4-08-3145% Out of Service> 24 Hours- Platform- Res 

)% 'wOo 30 doy• - Pl•lfOFm 

81 Billina 
Bl-1-02-1000 % OUF in 4 Business Days I 

FINAL 

Performaoce 

FP CLEC 

NA 2.87 

NA 11.23 

100.00 

NA NA 

NA NA 

NA 

NA 3.01 

NA 840 

100.• 

00.08 

100.00 

0.86 

93.79 

97.65 

80.46 

1.64 

100.• 

100.00 

100.00 

100.00 

FP CLEC 

73.13 81.82 
1.58 4.48 

1224 18.75 

'.88 1.4' 

1.00 0.00 

).lJ 0.00 

13.05 0.00 

,~'"-c~c 
20.4) 290.921 

NAI 50851 

20.20 20.00 

7.69 30.70 

12.46 18.59 

1256 11.18 

59.22 73,68 

34.47 63.16 

4.8e 21.05 

'.40 0.00 

12.4C NA 

19.81 .26 
15.17 NA 

81.25 87.50 

61.73 62.50 

18.64 l.OO 
12.91 18.75 

I 99.99 
•NA" - no activity ·uo~ -under devek>pment ''SS" -Small Samp~e 

UN E Platform 

CLEC 

,367 

433 

NA 

NA 

2,557 

458 

255 

1,619 

644 

1,61; 

307 

12: 

93 
14 

38 

FP CLEC 

428 88 5.19 

4,107 201 0.90 

580 18 8.31 

136 44. '·" 580 16 2.56 

580 16 1.05 

1,300 228 2.42 

FP "'c ,;:~;:, ~;;;:."' 
2.1081 

4961 I 

297 40 6,; 

65 13,6( 

291 40 19.54 3.2f 

65 13 16.34 4.9€ 

206 11 

200 19 11.3£ 

206 19 5.1E 

1,399 11 7.94 
129 NA 

1,399 22.• 6.6€ 

129 NA 19.65 

912 13.8€ 

912 8 17.2< 

912 "-"' 
1,890 64 4.2< 

179,638,750 

Under the Plan, -1 performance scores are subJect to further adJUStment based on two additional months performance. 

Apr-2013 

Diff. swo "'' swo -·~;.,:~ 

t""en. vvg:o. 
Domatn Clustering 

1.8727 2 0.000 0.000 

11.2309 INA 0 NA 0.000 

0 5 0.000 0.000 

INA 0 NA 0.000 

INA NA 0.000 

INA 0 NA 0.000 

~ W= 
2 0.000 0.000 

0 NA 0.000 

5 0.000 0.000 

~-~ 
~ 10 0.000 0.000 

~ 
5 0.000 0.000 

5 -<1.022 -<1.049 

5 -<1.022 -<1.049 

Fa 
5 0.000 0.000 

5 -<1.044 -<1.098 

5 0.000 0.000 

~ 
5 0.000 0.000 

2 0.000 0.000 

~ 2 0.000 0.000 

2 0.000 0.000 

1.5964 

2~ ~: 
0.000 

:~ 
-2 

~ 10 0.000 

1.7900 15 0.000 0.000 

1.0311 5 0.000 0.000 

~ ~ 5 0.000 

~ 10 0.000 

Dfff ::. - ~. 
I 270.44951 -2 I 2 -<1.018 -<1.023 

50.84881 NA I 0 NA 0.000 

0.2108 0 10 0.000 0.000 

-<1.5837 0 10 0.000 0.000 
-1.569; -1 5 -<1.022 -<1.029 

0.1891 0 5 0.000 0.000 

-1.5043 0 5 0.000 0.000 

-2.6792 -2 5 -<1.044 -<1.057 

-2.738, -2 5 -<1.044 -<1.057 

0.178i 0 10 0.000 0.000 

"' NA 0 NA 

~ 1.856< 0 5 l.OOO 

NA NA 0 NA 0.000 

-<1.8793 0 5 0.000 0.000 

-<1.3801 0 5 0.000 0.000 

0.8643 0 5 0.000 0.000 

-1.5035 0 10 0.000 0.000 

I I o 5 0.000 

Totals -13 217 -0.392 



Fair Point New Hampshire FINAL UNE LOOP Apr-2013 
Performance Assurance Plan Report 

Perfoonance Observauoos Perf. V.'\jtd. 

PO i FP CleC CLEC Diff. score WgL '"'" 
Doma'n Clustering ;,>J •• 

P0-2-02-6010 OSS ; - Pdme -WPTS NA NA 0 NA 0.000 

"'" 'Rococd - EDI NA 2.87 !,367 2.8727 0 2 0.000 0.000 

,.EDJ NA 11.23 433 11.230 NA 0 NA 0.000 

P0-2-02-6020 OSS " orio ' ; -Prime- ED! 100.00 0 5 

~ 
0.000 

Customer Service Record· CORBA NA NA NA NA 0 0.000 

Address Validation - CORBA NA NA NA NA 0 NA 0.000 

'oss•- I - Pdmo - CORBA NA NA 0 NA 0.000 

P0-1-01-6050 Customer Service Record· Web GUJ NA 3.01 2,557 3.0133 2 0.000 0.000 

P0-1-03-6050 Address Validation- Web GUJ NA 8.40 456 8.3991 NA 0 NA 0.000 

' oss '""""' 
,, c- Pclmo - Wob GUI 100.• 5 0.000 0.000 

OR Wgl 

%On Time 93.50 1,015 -=1-- 10 -0.058 -0.119 

%On Time lSR Reject- F!owThru -loop/Pre-Qual 100.00 21 ± 5 0.000 0.000 

OR-4-1 % Completed Orders with Neither a PCN or BCN Sent ).86 1,619 2 -0.012 -0.024 

% On Time PCN - 1 Business Day 93.79 644 ~ 2 -0.012 -0.024 

UK-4- 1uuv %On Time BCN • 2 Business Day 97,6_5 1,61; 

=!= 
2 0.000 0.000 

'"' %Flow-Through Achieved-UNE POTS loop 94.55 220 5 0.000 0.000 

% Acoumcv- lSRC- loop 4.99 581 5 0.000 0.000 

% OT lSRC - No Fadllly Check - loopllNP 92.86 476 i 5 -0.029 -0.060 

% OT lSRC!ASRC- Facmty Check- loop!LNP 100.00 10 2 0.000 0.000 

% OT lSR Rej • No Facility Check· loop!LNP 100.00 " + 2 0.000 0.000 

% OT lSRIASR Rej · Ill - loopllNP 100. 2 0.000 0.000 

PR I FP ClEC FP ClEC !P_"_' '':""'"' '"'- """ Wgl 

Average Delay Days- Total- POTS 7.68 1.4 136 44.03 1.3: !.790 5 0.000 0.000 

% Missed Appointment- FP- Dispatch- loop-New 12.24 2.50 

~ 
40 5.3<! 

Hi~l + 20 0.000 0.000 

%Missed Appointment- Facilities -loop 1.0: 41 1.64 5 0.000 0.000 

%Orders Held for Facilities> 15 days- loop 0.11 0.00 580 41 '·" 1.5061 5 0.000 0.000 

l %Installation Troubles within 30 days ·I 'No 13.76 1.96 712 51 4.99 2.5163 0 I 1o 0.000 0.000 

% Jnstallatn Trbls w!Jn 7 days-loop-Basic Hot Cut l.OO 156 

~ 
0.000 0.000 

% lnstallatn Trbls wlln 7 days-Loop-Lg Job Hot Cut NA NA NA NA 0.000 

% lnstallatn Trbls wfin 7 days-Loop-Batch Hot Cut NA NA NA 0 NA 0.000 

% On Time Performance-Loop-Basic Hot Cut 100.00 " 10 0.000 0.000 

PR-9-0f-3523 %On Time Performance-Loop-Lg Job Hot Cut NA NA NA 0 NA 0.000 

PR-9-01-3525 o/o On Time Performance-Loop-Batch Hot Cut NA NA NA 0 NA 0.000 

PR-9-04-3525 % On Time Batch Due n, t >-R~I"h Hot Cut NA NA NA 0 NA 0.000 

MR ' & Repair Dfff. 

I MR-1-01-6050 A"cage R"po"" r;me- Cecala Tco,ble I 20.471 290.921 2,1081 I 270.44951 -2 1 2 1 -o.o23 1 -0.03<! 

MR-3-0f-3112 % Missed Repair Appointments· Loop- Loop 9.81 12.96 1,696 54 4.09 

~ 
10 0.000 0.000 

MR-4-02-3112 Mean Time to Repair- Loop Trouble -loop 18.51 9.91 1,696 54 21.7' 3.00 5 0.000 0.000 

MR-4-07-3112 %Out of Service> 12 Hours -loop 57.76 50.00 1,063 12 14.34 0.2598 5 0.000 0.000 

MR-4-08-3112 %Out of Service> 24 Hours· Loop 16.09 25.00 1,063 12 10.67 -1.2057 0 5 0.000 0.000 

!% 'wlln 30 days - loop 12.91 8.3: 1,890 60 4.40 0.83<!7 l1o 0.000 0.000 

% h11s"d I -CO~~;P 13.16 33.33 38 6 14.85 -1.7286 -2 10 -0.116 -0.192 

; 12.19 38 14.70 6.46 -0.7961 5 0.000 0.000 
"NA" - no aclM1y "UD" - ""'"- • "SS" - Smel Sample T• I 

.. 
Under the Plan, -1 performance scores are subject to further adjustment based on two addittonal months performance. 



PO 

Fair Point New Hampshire 
Performance Assurance Plan Report 

= 
J M<l" 'v"'"'"" ·EDI 
; QSS'tnterface. Ill Prime-EDI 

FINAL 

Perfrormance 
FP ClEC 

Nil 11.23 
100.00 

NA 301 
NA 840 

100.00 

%On Time LSRC -Flow :1 Complex -2hl 

l
l[~~mr~~ % 0n nme LsR Rej. FloW Thru _ POTS!Pre-aualffied eomp-~ax 

%Completed Orders v.lth neither a PCN or BCN Sent 
%On Time PCN -1 Business Day 

%On Tane BCN -2 Buslness Day 

I OR-5-03-2000 % Flow Throu;~~~chleved- POTS 

I % OT LSRC. No F•olily Chock. POl 
I OF<· i'J6.2'320 % OT LSRC/ASRC- Fao1ity Checl<;- POTS/Pre-Qual CmplX 

~ ~ ~~ ;~=~==)~ ~~~ ~~~::~eck- POTSJl're.Qual Cmplx 

PR 

~ ~ ;,;: :; llo 1 D•y !.';~~~·~: n;;~~;;~·. ~~~~S Tot•! 

·POTS 
y D•y• ·Toto!- POTS 

PR-5-01-2100 %Missed Appo!nbnenl- Fadffties- POTS 
PR-5-02-2100 %Orders Held for Facilities> 15 days- POTS 

1% I I o20d•o;.POTS 

%Missed Repalr Appointments- Loop· Bus. 
% Missed Repa:r Appolnbnents- CO- Bus. 
Mean Tune To Repair -loop Troub!e- Bus. 
Mean Tune To Repair-COTroub!e ·Bus. 
%Out of Serv'.ce > 4 Hours- POTS- Bus 

'"''~""·'""~~Out of Service >>1;AH:~.~~ ~~~~~ ~~; .. 
J% •·LOOP·R"· 

MR-3-02-2120% Missed Repa!t Appo'11tments- CO- Res. 
MR-4-02-2120 Mean Tune To Repair -loop Troub!e ·Res. 
MR-4-03-2120 Mean Tune to Repair· CO Trouble- Res. 
MR-4-00-2120 %Out of Service> 4 Hours- POTS- Res. 
MR-4.(17-2120 %Out of Service> 12 Hours- POTS· Res. 

> 24 H'"~ ·POTS·""· 
J~wlioJOdm-POTS 

I I 

'NA' · oo •ctM~ .. 

FP em 
73" 60.00 

1.5< 4. 
122, 

I
I-
1-

20.471 290.9; 
NAI 50.851 

--,;:;( 
. i7.6t 

12.4< 
125( 

"·" 34.41 

~ 
40.00 
11.40 
11.89 
78.57 

RESALE Apr-2013 

Ob~«Valions 

FP CLEC Diff. ~~ Wgl V.'g!d. Score 

FP 

421 

4, 

2i 
oe 

291 

oe 
20 

I 
I 

433 

2,550 
456 

NA 
1,619 

a44 
1,611 

68 

2,1081 

4961 

21 

11.2309 NA ~ f-.-,NA""-.+--" 0 .. ""'!---0000-J 
0 5 0.000 0.000 

3.0133 o 2 1-'o, .. oooo"'--l--7 o .. ooo=-o-l 

83991 ':," ~ f...--oo'O!'::'.ooo=-+-7: ::=---1 
I . ' I < o 1--'.()"'l.JOOO"'-.+-..O.()C'.·· 11171"'-.l-j 
~I ~ NA 0.000 

I ', 1--""" .())J.0~231----".()"" .. 04 "--1' 
.0.023 .0.045 

0.000 

o.ooF-
o.oor'--

: 2~~:: ;:, ~ f--' .()"' NA .. OD'"'-118+--" ~'c:e.~··02l0~08-j: 

9.01 0.3274 0 11 0 1-'0"'.00lOO"'--+-"""' 0,000,.___.; 
20.71 SS NA !10 NA 0.000 

21 19.54 4.41 0.0509 0 5 f-...cOC>.OOlOOO,...+--""' O.OlO~O-j 
16.34 7.5< SS NA 5 f---o=NA-JI-_""""'O.OlOO,.___.; 

14 13.51 ·1.7748 ·2 55 .0.045 .0.069 

1:, :1.4461 0 5 

Nl 
Nt 
NA 
27 

~ ~,_ 

0 

s NA o.ooc-
NA 0.00,_ 

NJ NA 0 1--NA""-+--" 00 .. ""'!---000_.; 

NJ NA 0 i-NA""-.+--" 00 .. ""!--000--c 
NJ NA 0 NA 0.000 

6.5< -1.138: 0 110 O.OOC O,OC 

Under the Plan, -1 perfonnance scores are subject to further adjustment based on two additional month's performance. 



Fair Point New Hampshire 
Performance Assurance Plan Report 

PR4..o2-3340 
PR-4.D<t-3340 

Mean Time To Repair 
MR-4-04-1341 %Cleared (all troubles} wnn 
MR-4-07-1341 %Out of Service >12 Hours 

MR-3-02-3340 i 

-UNEIRosale 

MR-4-02-3340 Mean SharefSpJit 
MR-4-03-3340 Mean Time To Repair -CO -line Share/Split 
MR-4-04-3340 %Cleared (all troubles) wnn 24 Hours -Line Share/Split 
MR-4-07-3340 %0utofService>12Hours i 1i 

FINAL DSL 

Under tho Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 

Apr-2013 



Fair Point New Hampshire 

Performance Assurance Plan Report 

OR Ordering 
OR-1-12-5020% OT Firm Order Confirmations (<=192 Forecasted Trunk1 
OR-1-13-5000% On Time Design Layout Record 

OR-1-19-5020% On Time Response- Request for Inbound Augment(<= 

OR-2-12-5020 %On Time Trunk ASR Reject 

PR .. 
Prov1s1onmg 

PR-4-07-3540 %On Time Performance- LNP only 

PR-4-15-5000 %On Time Provisioning- Trunks 

PR-5-01-5000 %Missed Appointment- Facilities 

PR-5-02-5000 %Orders Held for Facilities >15 Days 
PR-6-01-5000 % Installation Troubles w/in 30 Days 

PR-8-01-5000 % Open Orders in a Hold Status >30 Days 

MR Mamtenance & Repa1r 
MR-4-01-5000 Mean Time to Repair- Total 

MR-4-05-5000 %Out of Service >2 Hours 

MR-4-06-5000 %Out of Service >4 Hours 

MR-4-07-5000 %Out of Service >12 Hours 

MR-4-08-5000 %Out of Service >24 Hours 

MR-5-01-5000% Repeat Reports w/ln 30 Days 

NP Network Performance 
I NP-1-03-5000 #of Final Trunk Groups Blocked 2 months I 

NP-1-04-5000 #of Final Trunk Groups Blocked 3 months I 

FINAL 

Perfocmance 
CLEC 

NA 
NA 
NA 
NA 

FP 
96.87 

100.00 

NA 0.00 

NA 0.00 

NA 0.00 

NA 50.00 

NA NA 
NA NA 
NA NA 
NA NA 
NA NA 
NA NA 

I 0.00 

I 0.00 
I 
I 

"NA" - no activity "UD" - under development "SS" -Small Sample 

TRUNKS 

ObseNations 
FP CLEC 

NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 

I 
I 

A 

A 
A 

863 

2 

2 

2 

3 

2 

NA 
NA 
NA 
NA 
NA 
NA 

0.00 

I 
I 

I 
I 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 

Apr-2013 

Perf. 
<me g S Wgl WtdS <me 

INA 0 0.000 

INA 0 0.000 

INA 0 0.000 

NA 0 0.000 

0 20 0.000 

0 20 0.000 

2.00 ss 0 5 0.000 

2.00 ss 0 5 0.000 

3.00 ss 0 10 0.000 

2.00 ss NA 5 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

0 5 0.000 

0 10 0.000 

Totals 0 80 0.000 



Fair Point New Hampshire FINAL 

CRITICAL MEASURES I Pl~~~;m ~::~ Resale DSL Trunks 

P0-1-05 
1'0-1.00 
P0-1-05 I, 
1'0-2<2 
P0-2..1)2 
1'0-2<2 
1'0-2<2 

-§':.':_ 

~~''"'· 
' '-"'""'""' 

~"""~!""'•"""'--'~" 

~::::~ · .. i<Mw ' . 

~~:~ ~:L~::: 

MR-3-01 ~~~ MR-3-01 
MR-3-01 
MR-3-01 
MR-3-01 
MR-3-01 
MR-3-02 
MR--4..1)3 
1.\R--4-04 
MR--4-04 
IAR--4-04 
MR+w 
MR--4--Qa 
t.IR--4--Qa 
t.\R-S-01 lr.-~ecea!! 
J.\R-S-01 ~~~~=:: 
t~~: I%RePeatl 
t.IR--4..1)1 
MR--4..1)1 
MR--4-05 
MR--4--Qa 
IJR-4-05 
MR--4--Qa 
MR-S-01 I%R~peall 

I' 001,., ~~ffi~ 
::~~ 

' ' 

"'' 

13,925 44,676 24,730 " " 37,713 19,023 

13,925 6.962 5,707 

8.,780 

$0 

I ' '·'" " $4,070 "'·'" " "~" 

11,777 

8.,70-3 4.076 

23.553 

2,4 .. 

'""" """ '"'" '"""' I $0 "·"' 

Other 

$0 

$0 

Total 

$0 

$8.3,3.31 

" " 

'"·"' 

$0 

.. 



Fair Point New Hampshire FINAL 

Performance Report for Critical Measure # 8 - Collocation 

NP Network Performance CLEC Perf 

NP-2-01/2 % OT Response to Request for Collocation- Total 0.0 
NP-2-05/6 % On Time - Physical Collocation - Total NA 
NP-2-07/8 Averaae Delav Davs- Total NA 

CLEC 
Obs 

1 
NA 
NA 

Performance Report for Critical Measure # 9 - Resolution Performance 

Resolution Timeliness CLEC Perf 

pR-10-01-1001% PON Exceptions Resolved w/in 3 Bus Days NA 
pR-10-02-1001% PON Exceptions Resolved w/in 10 Bus Days NA 
Bl-3-04-1000 % CLEC Billing Claims Acknowledged within Two Business D• 100.00 
Bl-3-05-1000 % CLEC Billing Claims Resolved w/in 28 Calendar Days after 99.81 

Performance Report for Critical Measures -Specials 

OR Ordering CLEC Perf 

OR-1-04-1200% OT LSRC -No Facil Ck(Eiec.-No FT) -All Specials -UNE/Re 100.00 
OR-1-06-1200% OT LSRC/ASRC -Facil Ck(E -No FT) -All Specials -UNEIR< 100.00 
OR-2-04-1200% OT LSR Rej -No Facil Ck (Eiec.-No FT) -UNE/Resale NA 
OR-2-06-1200% OT LSRIASR Reiect -Facil Check {Eiectronicl-UNE/Resal< NA 

CLEC 
Obs 

NA 
NA 

17 333 
8 313 

ClEC 
Obs 

2 
13 

NA 
NA 

Apr-2013 

Perf. 
Score Wgt 

--®- 0 

--®- 0 
NA 0 

~ 

Perf. 
Score Wgt 

--®- 0 

-1:JP- 0 

-4-- 2 
0 20 

~ 

Perf. 
Score Wgl 

-4-- 10 
0 10 

N7l 0 --mt 0 

PR Provi,.inninn FP FP 
Sid Sample Stat 

De•. E• s~ ·n·•-~;- « ,J% Missed . t -FP -DSO 33.33 J.OOI 5• lA ; -~:-: ~: % Missed AppOintment -FP -DS1 -UNE/Resale 12. !.941 34 0.891 
00 

' "' '""%Missed Appointment -FP -DS3 -UNE/Resale ).001 SSI 5 
:n·•-v ,. ••, %Missed Appointment -FP -Other -UNE/Resale NA NAI lA 0 
no -1~~~ Average Delay Days- Totai-UNE/Resale 1'. 4 21.91 31 1.2 ss lA 5 
0 R-5-01-1200% Missed Appointment- Facilities -UNE!Resale L5• 1.981 20 

-, •vv %Orders Held for Facilities> 15 days -UNE/Resale 20 
~Fl,-~-~1-1~~~% Installation Troubles within 3~ ~1~ 1-UNE/Resale 1.00 10 
PR-8-01- I% Ooen Orders in a Hold Status>. 1 Davs. 1' .80 5 

,
0

·•-v•· ,~ ~ Miss~~e!~Y_I t- FP- Total- EEL N. lA 0 

PR-8-01-35;0 o/:'0;~; Orders ina Hold s\atus >30 Davs -EEL 
7. N 25.98 lA 
!5. 0.00 2 

~~-~-01-35;~ y~ Miss~~~!~y_l non!- FP- Totai-IOF NA lA 0 
NA ~ 0.00 lA 

PR-8-01-3530 % 0;~; Orders in a Hold Status >30 Davs -IOF 0.00 lA 0 

MR 1& 
- •• 16 Mean Time to ~epair- nonDSO &DSO I 11 15.41 38. lA ; •m "· '" 7 Mean Time to Repair- DS1 & DS3 -UNE/Resale 1' . 361 30.4: 9.45 0. 
-«, 6% Out of Service > 4 Hours- nonDSO & DSO -UNE/Resale lA 0 
- ••, 6% Out of Service> 24 Hours- nonDSO & DSO -UNE/Resale NA 0 

•m no '" 7% Out of Service> 4 Hours- DS1 & DS3 -UNE/Resale NA 0 
7% Out of Service > 24 Hours- DS1 & DS3 -UNE/Resale NA 0 . 

I% Repeat Reports w/in 30 days .ii 31. 21 10.03 -1.40 -1 10 
"NAn - no activity uuou - under development "SS" -Small Sample Total ~ 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 



I 

Fair Point New Hampshire Performance Assurance Plan Report FINAL Special Provisons Report 

Special Provision - UNE Ordering Apr-2013 
%On Time Observations MarketAdj 

OR-1-04-3320 % OT LSRC ·No Facility Check· POTS 94.02 669 $ 

OR-1·06·3320 % OT LSRC/ASRC- Facility Check· POTS 100.00 24 $ -
OR-2·04-3320 % OT LSR Rej.- No Facltitv Check - POTS 100.00 127 $ -
OR-2·06-3320 % OT LSR/ASR Raj.· Facility Check- POTS 100.00 5 $ -

Total Market Adj* $ 
*For af.ocation, any UNE Ordering market adjustment is cornbhOO w;th the MOE UNE marl<et oo;ustment a~ocalion. 

r--------U~N~E~PI~a~tfu_r_m_a~tl~o-ca~t~lo-n----4~0~.0~0~%~--~$~---------, 

Special Provision - UNE Flow Through 
OR-5-01-3140 

FEB-2013 

MAR-2013 
APR-2013 

Overall 

OR-5·01-3112 

Month 

FEB-2013 

MAR-2013 
APR-2013 

Overall 

OR-5-01-3121 

M2n!h 

FEB-2013 

MAR-2013 
APR-2013 

Overall 

%Flow-Through Totai-UNE POTS Platform 

% Observations 

Gross# Flow.fhru 

65.76 257 169 

63.29 237 160 

70.99 362 257 

67.29 866 676 

%Flow-Through Total-UNE POTS Loop 

% Observations 

~ Flow-thru 

99.52 209 208 

98.83 266 263 

88.54 263 224 

95.40 718 686 

%Flow-Through Totai-UNE Other 
y, Q!2s!iJ:rvatlons 

Gross# Flow-thru 

82.36 1,032 860 

92.83 1,492 1,385 

86.09 1,179 1,016 

87.77 3 703 3 260 

UNE Loop allocation 60.00% $ 

OR-5-03-3140 %Flow-Through Achteved-UNE POTS Platform 

.M.2D!h 

FEB-2013 

MAR-2013 
APR-2013 

Overall 

Market Adjustment* 

70.00 

71.09 

80.46 

74.54 

Observations 
Gross# 

240 
211 
307 

768 

E!oYcl!lli! 16811 160 
247 

666 

Calculated Quarterly I 

OR-5·03·3112 %Flow-Through Achleved-UNE POTS loop 

Month 

FEB-2013 

MAR-2013 
APR-2013 

Overall 

Market Adjustment* 

%. Observations 

99.61 

99.21 

94.65 

97.79 

Gross# 

206 
252 
220 

678 

$ 

OR-5·03·3121 %Flow-Through Achleved·UNE Other 

Month % Observations 

Gross# 

FEB-2013 82.36 1,032 
MAR-2013 93.14 1,487 
APR-2013 86.07 1149 

Overall 87.90 3668 

Market Adjustment* $ 

E!oYcl!lli! 20611 260 
208 

663 

Flow·thru 
860 

II 
1,386 

989 
3224 

• For af,ocation, UNE·P and Other will be included with any UNE-P MOE market oo;ustment a!!ocatlon and UNE-l with any UNE-l MOE market adjustment al!ocation. 

Special Provision - Hot Cut- Loop Performance 

Current Month Current Month Prior Month Prior Month 

CLEC CLEC 
CLEC Performance Observations Performance CLEC Observations 

PR-9-01-3520 %On Time :Hot 100.00 17 100.00 6 

On Time Job Hot :ut NA NA 

On Time 1 Hot< NA NA 

•Is wnn 1 ot cut 0.00 166 16.67 6 

% I 1 Trbls w/ln 7' Lg Job Hot Cut NA NA 

% I 1 T'bls wr.n 7' 1 Hot Cut NA NA 

IAvg Durt~lnstatl ~POTS Loop Ttl I NA 1.50 1 
(Avg Durtn :Install' ; POTS Loop Ttl HC-FP 13.88 140 18.55 21 I 

VZ Std. Dev. Stat Score VZStd. Dev. Stat Score 

IAvg Durtn HC Install T'bi-UNE POTS Loop Ttl HC 0.00 0.00 I 
f- Tlerll(2mo) or Tierlll(1mo) Total 

Mar or -3520" " - " 

or 

~ :~~ " - -
Mar or " - -
Mar t for - - " 

• For anocauon purposes, any Hot Cut market adjustment IS combined w1th the C1it1cal measllfe market ad;ustment al!ocalion. 



Fair Point New Hampshire FINAL Change Control Assurance Plan 

% On Time Observations 

P0-4-01-6660 %Change Management Notices sent on Time (type 3,4,5) NA 

*Cumulative number of delay days greater than 8 standard Delay Days* 

P0-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) NA 

%Test Deck Test Deck 
Wgt. Failure Wgt. 

P0-6-01-6000 % Software Validation R3 

• Cumulative number of delay hours greater than 48 hour standard Delay Hours* 

P0-
7

_
04

_
6000 

Delay Hours- Failed/Rejected Test Deck Transactions 
Transactions failed, no workaround 

R3 

Total Market Adjustment 

UNE Platform allocation 

UNE Loop allocation 

Resale allocation 

DSL allocation 

R3 

31.43% 

47.14% 

7.14% 

14.29% 

Apr-2013 

MrktAdj. 

$ 

$ 

$ 

$ 

$ -
$ -
$ -
$ -
$ -



Fair Point New Hampshire 

PAP/CCAP Market Adjustment Summary FINAL 

Apr-2013 
Weighted Market 

Score Adjustment 
MODE OF ENTRY 

Unbundled Network Elements -Platform -0.392 $ 113,631 
Unbundled Network Elements -Loop -0.249 $ 75,313 

Resale -0.581 $ 47,446 

Digital Subscriber Lines -0.273 $ 27,627 
Trunks 0.000 $ 

Mode of Entry Total $ 264,017 

# CRITICAL MEASURES 

1 OSS Interface $ 
2 % On Time Ordering Notification $ 83,331 
3 Installation Performance $ 33,634 
4 % On Time Performance - LNP $ 
5 Hot Cut Performance $ 
6 Maintenance Performance $ 50,597 
7 Final Trunk Groups Blocked $ 
8 Collocation $ 
9 Resolution Processes $ 

Critical Measure Total $ 167,562 

Individual Rule Payments: $ 1,434 

SPECIAL PROVISIONS 

UNE Ordering $ 
UNE Flow Through $ 
UNE Hot Cut Loop $ 

Special Provision Total $ 

CHANGE CONTROL $ 

Grand Total $ 433,013 

Under the Plan1 ·1 performance scores are subject to further adjustment based on two additional month's performance. 


